
ANNEX 5

 PRIVACY NOTICE - LOGIN 

1. Name, registered office of the controller Representative of the controller

 Name: RES Szív 2019 Ltd.
 Head office: 1063 Budapest, Szív utca 7.
 Legal representative:Kovács Dénes Pál managing director

2. Definition of the data processed

name, address, date and place of birth, gender, mother's name, telephone number, date of 
arrival/departure, identity card or passport number and copies of these documents, age of 
guests, nationality, visa or residence permit number for third (non-EU) country nationals, 
date and place of entry.

3. Purpose of data processing

 all  data,  except  telephone  number  and  age  of  guests,  necessary  for  NTAK  data
management according to § 9/H of the Tourism Act 

 name, address required for billing

 the age required to determine the liability to pay tourist tax

 the purpose of the telephone number is to be contactable during the stay

 the identity card/passport number is required for asset protection purposes

 data on nationality for statistical, marketing and sales promotion purposes

4. Legal basis for processing

 all data, except telephone number and age, to comply with the legal obligation 
pursuant to Article 9/H of the Tourism Act - Article 6(1)(c) GDPR

 in the case of name and address, fulfilment of the legal obligation under Article 
169(1) of Act C of 2000 on Accounting - Article 6(1)(c) of the GDPR

 name and, in the case of the age of the recipients, § 30-31 of Act C of 1990 on Local 
Taxes - fulfilment of a legal obligation - Article 6(1)(c) GDPR

 the telephone number, identity card/passport number and, in the case of nationality,
the consent of the data subject - Article 6(1)(a) GDPR

5. Legal consequences of non-disclosure



The data subject cannot use the services of the data controller, so the processing does not 
take place.

6. Legal basis for the transfer and its legal basis

D-EDGE SAS (66 rue des archives 75003 PARIS, France) for the purpose of operating the 
online booking and reservation system. Legal basis for the performance of the contract.

Hungarian Tourism Agency according to § 9/H of the Tourism Act. The legal basis is the 
fulfilment of a legal obligation.

7. Duration of processing of personal data

 billing name, address - 8 years

 name and age of beneficiaries, identity card/passport number and nationality - 5 
years after the last day of the reference year

 Data transmitted to the Hungarian Tourism Agency - Last day of the first year 
following the year of disclosure

8. Information on the general rights of the data subject

The data subject has the right to.

 to be informed by the controller whether or not his or her personal data are being 
processed and, if such processing is taking place, to have the right to access the 
personal data.

 at the controller's request, without undue delay, to correct inaccurate personal data 
relating to him or her.

 the controller to erase personal data relating to him or her without undue delay at his
or her request and the controller to erase personal data relating to him or her 
without undue delay where other conditions are met

 at the controller's request, the controller restricts processing if.
o the data subject contests the accuracy of the personal data (the restriction 

lasts until the controller verifies the accuracy of the personal data),
o the data processing is unlawful and the data subject opposes the erasure of 

the data and requests instead the restriction of their use;
o the controller no longer needs the personal data but the data subject requests

them for the establishment, exercise or defence of legal claims.
o the data subject has objected to the processing; in this case, the restriction 

applies for the period until it is established whether the legitimate grounds of 
the controller override those of the data subject.

 receive personal data relating to him or her which he or she has provided to the 
controller in a structured and commonly used format and transfer these data to 
another controller without hindrance from the controller to whom he or she has 



provided the personal data, if the processing is based on voluntary consent or on a 
contract and is automated.

 where personal data are processed for direct marketing purposes, the data subject 
shall have the right to object at any time to the processing of personal data 
concerning him or her for such purposes , including profiling, insofar as it relates to 
direct marketing.

 not be subject to a decision based solely on automated processing, including 
profiling, which would have legal effects concerning him or her or similarly 
significantly affect him or her.

9. Information on profiling, automated decision-making

No profiling or automated decision-making takes place.

10. Data storage, data security

The controller declares that, taking into account the state of the art, it ensures the security 
of processing by technical, organisational and organisational measures that provide a level of
protection appropriate to the risks associated with the processing.

11. Right to apply to the Authority

The data subject may take the controller to court if his or her rights are infringed. The court 
has jurisdiction to hear the case. At the data subject's option, the action may be brought 
before the courts for the place where the data subject resides or is domiciled. The court shall
decide the case by default.

Appeals or complaints may be lodged with the National Authority for Data Protection and 
Freedom of Information: 

Name: National Authority for Data Protection and Freedom of Information 

Head office: 1125 Budapest, Szilágyi Erzsébet fasor 22/C. 

Address for correspondence: 1530 Budapest, Pf.: 5. 

Telephone: 06.1.391.1400 

Fax: 06.1.391.1410 

E-mail: 

Website: http://www.naih.hu

12. Contact details of the Privacy Policy

The privacy policy of the data controller is available at 
https://www.cityresidencebudapest.com/gdpr

https://www.cityresidencebudapest.com/gdpr
about:blank
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